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The top 5 services highlighted as concerns 
by members of the public were: 
 

1. GP Surgeries 

2. Emergency Services 

3. Adult Mental Health 

4. Blackpool Hospitals 

5. Care Homes 

Waiting times for GP appointments 
came out as the highest concern in 
this category. 
 
Appointments includes concerns 
around cancellation, length, lack of 
flexibility and options for home visits. 
 
Communication includes responses 
and issues such as "not listening", 
Easy Read, and sharing information 
with other services. 
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18Within Emergency Services A&E was 
the biggest issue, which was often 
mentioned without additional 
information, though more specific 
answers were given which included 
Waiting Times, and Inappropriate 
Visits.  Combining these responses 
show A&E to be the biggest concern 
in this area. 
 
Ambulance Times was a notable 
statistic, although more information 
was not provided. 
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Unspecified Crisis Treatment The Harbour Staff Ratios Gateway
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Unspecified Staffing Training

Issues within Adult Mental 
Health Services were largely 
unspecified. 
 
Where specific answers 
were given The Harbour 
included lack of beds and 
staffing. 

Appointments included waiting 
times, and cancellations. 
 
Communication included speaking 
to parents instead of young people, 
communication with patients on 
wards, as well as communication 
between hospital departments. 
 
The other biggest concerns were 
car parking, discharge and 
aftercare, and the 
Gastroenterology department. 

Issues within care homes were largely 
not reported, but were instead 
reported as a general concern. 
 
Where issues were reported however, 
they were around staffing and training. 
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“I feel that emergency mental health care is totally 

inadequate. I am particularly concerned about 

suicide and people affected by it. When someone is 

in a state of mental anguish it is no good for them to 

be ringing so called emergency services to be told 

that there is no one available or the phone is 

constantly engaged. It is also inadequate for them to 

be told to go to A&E (which is already at breaking 

point) to wait hours to see someone. My daughter 

spent 8 hours in the hospital before being seen by a 

mental health practitioner, 4 hours of which she 

spent lying under a table in an office while she was 

in severe mental anguish.  

I have nothing but total admiration for the mental 

health service my daughter has received from both 

the man she saw at hospital and the people who 

have helped her since, but feel the lack of immediate 

emergency help needs to be addressed. I wonder 

how many people’s lives would be saved if there was 

someone there for them when they need it most.” 

“I don't find supported housing that beneficial. I 

keep wanting to go back into the care home. It was 

more calm in the care home, and I wasn't made to 

go into the noisy street if I felt scared. Yet 

supported housing places a lot of pressure on 

unwell tenants. I didn't really choose to live like 

this. My mental health team told me I "had no 

choice". I don't understand that. It's not like I 

murdered anyone.” 

“The prevention agenda is being forgotten and those with the least powerful voice are being brushed under the 

carpet. Healthwatch Blackpool need to champion their voice to the statutory services and hold them to 

account.” 

“I think our Hospital in Blackpool does an 

exceptional job considering the lowering of funding 

from Government. They don't seem to take into 

account the high volume of visiting that may 

happen in the holiday season. It’s like doubling your 

work load.” 

 

 

 

 

“I visit my GP and nurse often, they are very helpful 

and I appreciate the pressure they are under and 

think they do well in these circumstances.” 

 

 

Walk in centre and out of hours [services] means 

that we have good access to urgent care services, 

and I get the impression this is much better than in 

some other areas of the country. 

 

Podiatry/foot and ankle clinic have provided an 

excellent service to me recently. 

 

“There should be a 5 button emoji where you can  

rate the service as you leave.” 

 

 


